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1. SCOPE OF APPLICATION  

1.1. This Regulation 
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-  Order of the Ministry of Education and Science of the Russian Federation No. 

1259 of 19.11.2013 “On Approving the Procedure for organizing and implementing edu-

cational activities by study programmes of higher education – postgraduate programmes 

(postgraduate military programmes) for academic staff”; 

-  Methodological guidelines for organizing and conducting 
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5.2. The system of quality evaluation in SPbPU is based on the combination of vari-

ous evaluation mechanisms: 

- external and internal procedures for evaluating the educational process and its out-

comes; 

- procedures for receiving feedback on the quality of educational services from vari-

ous participants in educational relations (students, graduates, key employers, teachers). 

Internal evaluation procedures and tools include: 

- regular self-evaluation of study programmes that includes quality evaluation by 

special criteria; 

- annual self-evaluation of the University as a whole (the results of self-evaluation 

are used by the Ministry of Education and Science of the Russian Federation to monitor 

the activity of universities; 

- the procedures of independent evaluation of the 
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- improving the resource support of the educational process in the educational or-

ganization; 

- increasing the competence and qualifications of the academic staff of the educa-

tional institution that participate in the implementation of study programmes; 

- increasing learners’ motivation for successful mastering of study programmes; 

- developing communications between the educational organization and industry-

specific enterprises and organizations on the issues of improving the educational process; 

- taking anti-corruption actions in the course of the educational process; 

-  aligning the approaches to independent evaluation of learners’ training quality by 

standardizing the evaluation tools and procedures; 

- providing the university divisions with objective information on learners’ compe-

tence level for the purpose of reasonable management decision-making on the problems of 

increasing the quality of educational services; 

- identifying the factors that affect the quality of educational services for the pur-

pose of taking due measures aimed at improving the effectiveness and quality of the edu-

cational activities of the University; 

- improving learners’ self-organization by using objecti



8 
 
and has orientation on improvement. Regular evaluation of the quality of education should 

be a standard and a stimulus for internal development of each structural division of the 

University. 

5.6. The coordinating function in the system of education quality evaluation in the 

University is performed by the Directorate of Basic Study Programmes. 

5.7. The system of education quality evaluation in the University has a three-level 

hierarchical structure and includes: the University level, Institute (branch) level / separate 

higher school level, department level / higher school (a structural division of an institute) 

level. 

5.7.1. At the University level, the evaluation procedures are carried out centrally in 

accordance with the order of the Rector (Vice-R e Ret
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ty; the Students Commission for Education Quality Evaluation and Trade Union Commit-

tee of Students of Peter the Great SPbPU; i
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monitoring, final monitoring; 

- by time dependence – short-term monitoring (focused on interim results of educa-

tion quality) and long-
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8.6. Following the analysis of the monitoring data obtained, reference and analyti-

cal materials can be formed. As a rule, the results of the monitoring are reported to Aca-

demic Council of the University. 

Following the results of education quality monitoring, recommendations are devel-

oped, management decisions are made, and the development of the University and its in-

dividual areas is planned and projected. 

9. EDUCATION QUALITY INDICATORS  

9.1. Education quality monitoring in the University requires evaluation of the fol-

lowing indicators: 
 

- license requirements; 

- requirements for compliance of the training content and quality with FSES 

(SIES) of higher education, applicable to state accreditation as well as professional and 

public accreditation procedures; 

- performance indicators of the University, determined by the Ministry of Educa-

tion and Science of the Russian Federation; 

- additional indicators determined by the University’s administration. 

9.2. The data sources for education quality monitoring are as follows: 

9.2.1. Results of internal audits. 
 

Internal audits are carried out based on orders (resolutions) of the University’s 

Recto (Profile Vice-Rector), which 
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Before the start of the audit, an internal inspection takes place in the division, any 

inconsistencies with the requirements are detected, and the necessary corrections are 

made.  

The commission follows internal policies and procedures, principles of profession-

al ethics and objectiveness when carrying out the internal inspection. 
    

Based on the commission’s work, an analytical report and a plan of actions are de-

veloped for eliminating the inconsistencies detected in the course of the audit. The results 

of internal audits are reviewed in the meetings of departments and academic councils 

and, in case of need, in the meetings of the Teaching and Methodological Council and/or 

Academic Council of the University. 

9.2.2. The results of self-evaluation. 

 Self-evaluation is 
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- reviewing the report by the Teaching and Methodological Council and its valida-

tion by the Academic Council of the University. 
 

The reports on the results of self-evaluation are posted on the official website of 

the University. 

9.2.3. The results of the educational process stakeholders’ surveys.  

Surveys of students, academic staff, employees, employers are carried out anony-
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Heads of study programmes, heads of departments, deans and directors of higher 

schools convey the information about the results of the formed competences and the sug-

gestions for improving the quality of training to the administration.  

Feedback analysis, the results and actions for further improvement of traineeships 

are discussed in the meetings of the departments/higher schools, Scientific and Techno-

logical Council, Teaching and Methodological Council and Academic Council. 
 

9.2.5. Additional information collected during monitoring procedures, attendance 

records, analytical reports of the Directorate of Basic Study Programmes analysis notes, 

etc., are used as sources of data for education quality monitoring. 
 

10. ADMISSION QUALITY MONITORING  

10.1. Admission quality monitoring suggests evaluating the level of academic train-

ing of prospective students enrolled in the study programmes of the University. 

10.2. Admission quality monitoring is carried out by the results of entrance trials for 

Bachelor’s / Specialist’s / Master’s / postgraduate programmes by institutes / higher 

schools in comparison with the previous years of admission. 

10.3. Admission quality monitoring uses the following criteria: 

- 
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- the number of students that are winners and prime winners of the Olympiads of 

School Student from the list approved by the Ministry of Education and Science, admitted 

to the first year of full-time Bachelor’s and Specialist’s programmes without entrance tri-

als; 

- the number of students admitted to the first year of full-time Bachelor’s and Spe-

cialist’s programmes for employer-sponsored education; 

- average score of the entrance trial of students admitted to full-time Master’s and 

postgraduate programmes according to the results of entrance trials; 

- average score of the entrance trial of students admitted according to the results of 

entrance trials to full -time Master’s and postgraduate programmes with a tuition fee being 

paid by a natural person or a legal entity. 

 10.4. The results of admission quality monitoring are annually reviewed by the Ac-

ademic Council of the University. 

11. MONITORING THE QUALITY OF BASIC STUDY PROGRAMMES OF 
HIGHER EDUCATION COMPLETED BY LEARNERS   

 

11.1.  Monitoring of the quality of basic study programs of higher education com-

pleted by learners is carried out during: 

- interim assessment of the learners by disciplines (modules) according to the results 

of traineeships, completed course papers and projects as well as participation in project 

activities; 

- diagnostic assessment of learners’ level of competence before a discipline (mod-

ule) is studied; 

- activities for the control of learners’ level of competence by disciplines (modules) 

they have already studied; 

- analysis of curricular and extracurricular achievements; 

- final state attestation of learners. 

11.2. Monitoring of the quality of learners’ training by disciplines (modules) during 

interim assessment, by the results of traineeships, course papers and projects as well as 

participation in project activities.  
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11.2.1. Monitoring of learners’ performance implies assessing 
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taken for improving and updating the teaching methods and content of the corresponding 

disciplines (modules) and for developing an individual educational trajectory of students. 

11.4. Monitoring the quality of learners’ training as part of the control over the pres-

ence of the learning outcomes formed by learners 
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tors designed by means of the methodology based on learners’ academic performance data 

following the exam period. The analysis is aimed at detecting critical gaps in the indica-

tors, determining the typical reasons for a decline in learners’ competence level, etc. 

11.4.7. In order to reduce costs, it is reasonable to conduct the competence level 

control in the form of computer-based testing. Distance online testing is acceptable if there 

is a technological capability of student identification and the test procedure is controlled. 

11.4.8. Control over the presence of the 
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11.5.6. The portfolio may be used for external analysis of effectiveness and 

evaluation of the quality of educational, research, creative and other activities of learners, 

and be the grounds for applying documents to get increased scholarships, participate in 

youth contests, shows, Olympiads, forums of various levels and status, and to form 

students’ rankings. 

 11.6. Monitoring the quality of learners’ training level within the final state attesta-

tion.  

11.6.1. IEQE mechanisms are included in the final state attestation procedure at the 

legislative level. According to the regulatory documents: 

- final state attestation is conducted by state examination boards; 

- the chairperson of the state examination board is appointed from among persons 

that do not work for that organization, have a Doctor’s degree and (or) an academic title of 

a Professor or are leading experts –representatives of employers or their associations in the 

relevant professional realm; 

- the proportion of individuals that are leading experts – representatives of employ-

ers or their associations in the relevant professional realm (including the chairperson of the 

state examination board) in the total number of individuals included into the state exami-
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 11.6.4. Graduation quality monitoring implies that the monitoring of students’ pro-
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Law of Russia No. 273-FZ of 29.12.2012 “On Education” and local documents on the or-

ganization of the educational process in SPbPU



26 
 

�� the availability and quality of the elaborated PET, and the capability to define 

the level of competence using the elaborated PET; 

�� the availability and evaluation of documents supporting an individual account-

ing of the learning outcomes of students engaged in the BSP, including the level of re-

search work organized for learners, the availability and application of educational and ex-

tracurricular achievements of students enrolled in the BSP of HE;  

�� the graduation quality by the BSP including the elaboration of documents on 

FSE, a degree of graduation qualification thesis relevance and correspondence of topics 

declared in BSP of HE to the forms of activity and/or types of industrial activity tasks; 

�� the evaluation of staff support of the BSP of HE, correspondence of the staff 

structure providing basic study programme to the requirements of the FSES/SIES of HE 

and to the license indicators, the availability of documents and materials on independent 

research activity of academic advisors of postgraduate students and the head of the 

scientific content of the Master`s programme (for  Master`s programmes) corresponding to 

the major (profile), including publications based on the results of the research activity in 

leading national 
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�� the availability of a promising plan for advanced training of the academic staff 

of 
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- international partnership of a department/ higher school in the field of science 

(availability of cooperative scientific projects and their results, availability of international 

research grants in science, availability of scientific traineeships in leading foreign scien-

tific centres); 

- the level of material and technical support of a department/ higher school (availa-

bility of the separated offices, office furniture, modern computer equipment, licensed 

software (if needed)); 

- the availability of educational literature, technical educational devices, laborato-

ries, specialized classrooms required by a department/ higher school for organization of 

the educational process; 

- the 
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- procedure for assessing the performance quality of the academic staff in the pro-

cess of teaching disciplines (modules), implementation of traineeships, postgraduate re-

search; 

- monitoring of the qualification level of the academic staff; 

- analysis of the portfolio of professional achievements of the academic staff. 

Evaluating the performance quality of the academic staff is an important component 

in evaluating the quality of education, and it serves as a basis for solving the problems re-

lated to managing the quality of education and the quality of learners’ training. 

The objectives of the evaluation procedures are: 

- receiving the most objective information on the performance results of the academ-

ic staff in the educational organization; 

- determining the accordance of the quality of the academic staff with the require-

ments of the relevant professional standard and the requirements of the SIES/FSES of HE 

for personnel conditions for the implementation of the BSP 
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13.1.4. In the context of monitoring the quality of teaching the disciplines, the quali-

ty of the working programmes of disciplines and their teaching materials can be assessed.  

13.1.5. The quality of teaching the disciplines is evaluated according to the criteria 

related to the level of material support of the discipline (module), traineeship, postgraduate 

research; the availability of evaluation tools that can be used to assess the learning out-

comes for the discipline (module), traineeship, postgraduate research and checking the 

competence level after studying the discipline (module), having a traineeship, doing post-

graduate research; the level of lessons given; the organizational quality of the independent 

work of students under the guidance of a teacher. 

13.1.6. The evalua Td
(1t)5rk
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- organization of intra-subject and interdisciplinary relations in the content of the 

lesson; 

- availability of methodological regulations for the implementation of the proposed 

tasks; 

- accordance of the teaching forms and methods to the content of the studied materi-

al; 

- validity of the used visual aids, handouts, and technical educational tools; 

- instructing learners on safety measures (for laboratory classes); 

- compliance with safety measures during laboratory classes (for laboratory classes); 

- availability of the equipment in classroom, required for the lesson; 

- level of theoretical and practical training of students for conducting the announced 

practical lesson/ laboratory class; 

- degree of engagement of the professor and students in the discussion of announced 

questions, availability of feedback from student audience; 

- 
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13.2.1. Under the order of the Ministry of Labor of Russia No. 608n of 09.08.2015 

“On approval of the professional standard: teacher of professional training, professional 

education and additional professional education” and in accordance with the Labor Code 

of the Russian Federation, Federal Law No. 273-FZ of 12.29.2012 “On education in the 

Russian Federation”, Resolution of the Government of the Russian Federation No. 678 of 

08.08.2013 “On approval of the range of teaching positions in organizations carrying out 

educational activities, positions of heads of educational organizations” and for the assess-

ment of the potential of the academic staff the University introduced the procedure for ac-

ademic staff attestation. 

13.2.2. Certification is carried out on a voluntary basis in order to confirm the 

formed competence of an employee member of the academic staff in accordance with job 

functions, at least once in three years. 

13.2.3. The rules and procedure for organizing and conducting the voluntary certifi-

cation of pedagogical workers related to the academic staff are regulated by the Regulation 

on the procedure for conducting voluntary certification of employees belonging to the aca-

demic staff.  

13.2.4. The certification takes the form of testing using automatic devices or testing 

systems. The structural components of the pool of evaluation tools include: 

�� certification modules for the regulatory and legal block, information technolo-

gy block, professional block, implemented in the form of testing; 

�� certification module for the communication block, implemented in the form 

of an independent survey of students on an objective assessment of the teaching quality 

provided by the academic staff, aimed at obtaining feedback from the consumers of educa-

tional services. 

13.2.5. The elaborated justified system of criteria and indicators of academic staff 

activities can be used to diminish subjectivity of the evaluation procedures. 

13.2.6. The results of qualification level monitoring of the academic staff can be 

used for: 

�� detecting the opportunities of career development, and increasing the profes-

sional competence of employees 
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14.3. The social surveys of teachers must be aimed at detecting their opinions about 

the efficiency of the used educational technologies, and, based on the analyzed surveys, 

recommendations can be formed on improving the management
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- the indicator of the employer’s interest in hiring the graduates; 
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